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Master of Ceremonies - Paul Childerhose – Board Member, Canadian RegTech Association 
(CRTA) 
 

 
 

Keynote: John Bottega – President, EDM Council 

John was promoted to President of the Enterprise Data Management (EDM) Council in 2020, 
after having served as Executive Director of the EDM Council since 2017 and Chairman from 
2007 to 2014.  John is a senior strategy- and data-management executive with more than 30 
years of experience in the industry. Over his career, John has served as Chief Data Officer in 
both the private and public sectors, serving as CDO for Citi and Bank of America, as well as for 
the Federal Reserve Bank of New York 
 

 

Donna Bales – Co-founder, Canadian RegTech Association (CRTA) 

Donna is seasoned practitioner with 20+ years capital-markets experience in market structure, 
regulation and product management, gained from time working in Canada, the US, Europe and 
Asia. She has been at the forefront of market-structure change and innovation in financial 
services, having led transformation initiatives in electronic trading, market data and regulatory 
reporting at TD Securities and IHS Markit.  She founded Balmoral Advisory in 2011 where she 
works with financial institutions and regulatory bodies on a range of strategic-, regulatory-, 
business-impact- and transformation initiatives.  Not one to stay still, she co-founded the 

Canadian Regulatory Technology Association in 2019 because she believes in the transformation potential of 
emerging technology and the opportunities it brings to the Canadian financial services ecosystem.  
 

 

 

 

 

Moderator: Edward Wong, Executive Director, Mapador 
 

To follow 

 

 

Amar Bawagi, Chief Data Officer & Analytics Officer, BMO Financial Group 

 
To follow 

The Evolution of Data Management and Analytics – Chief Data Officer 
Perspectives  



 

Rebecca Ehrlich – Chief Data Officer (CDO), Canadian Banking, Global Wealth Management 
and Tangerine, Scotiabank 

Rebecca is the CDO for Canadian Banking, Global Wealth Management and Tangerine at 
Scotiabank.  Recently appointed to the position, Rebecca is responsible for driving the data-
governance strategy and implementation across Canadian Banking in alignment with the 
bank’s priorities and regulatory requirements.  Rebecca has been with Scotiabank for 13 
years and has held various positions in audit, regulatory-, business-line and transformational 
strategic enterprise initiatives. Her most recent role was to build Scotiabank’s Enhanced Due 
Diligence Unit for Canada, to conduct assessments of high-risk customers in accordance with 
anti-money laundering/terrorist financing regulations.   

 
 

Neil Freyke – CIO, Group Functions Technology and Global Chief Data Office, Manulife 

With over 25 years of business & technology experience in financial services, Neil brings a 
high-energy, collaborative approach to working with business stakeholders, teams and 
partners. He was promoted to his current position in 2018, after joining Manulife in 2016 as 
VP & Global Chief Data Officer.  He focuses on driving value and creating efficiencies through 
transforming operations using data, technology and analytics; improving how Manulife 
works; and expanding the ways in which Manulife can have a positive impact on customers, 
employees and shareholders.   

 

 

 

Andrew Miller – Chief Data Officer, Office of the Superintendent of Financial Institutions 
(OSFI)  

As CDO at OSFI, Andrew leads enterprise efforts to transform the collection, management 
and analytical use of data through the application of innovative supervisory technology and 
modern data-management solutions.  Previously, he held data- and analytics leadership roles 
across gaming & entertainment, real-estate and financial-services industries. Andrew holds 
an HBA from the Ivey Business School as Western University and splits his time between 
Toronto and Ottawa. 
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Moderator: Keith Jansa – Executive Director, CIO Strategy Council 

Keith, with over 10 years of experience in policy and standards development, is devoted to 
strategically shaping Canada’s digital future.  He is a standardization expert, with broad 
knowledge of national and international standards.  He was appointed Executive Director of 
the CIO Strategy Council in January 2019, after working as Vice-President, Standards and 
Innovation.  Previously in his career, he managed strategic policy and sector engagement for 
the Standards Council of Canada 

 

  

 

 

Debbie Gamble – Chief Officer, Innovation Labs and New Ventures, Interac Corp. 

Debbie leads Interac’s innovation strategy, pursuing new venture- and partnership 
opportunities. Her firsthand experience as an entrepreneur and with such innovations as 
mobile commerce, digital ID and cryptocurrency solutions make her one of the country’s 
most seasoned authorities on the digital economy. Debbie has worked internationally in 
Europe and the United States. She has spoken on the global stage at the Innovation Project, 
Money 2020 and SIBOS and she sits on the advisory boards of Communitech, Luge Capital, 
FINCA Canada and Women in Payments. Debbie has been named one of The 25 Most 
Influential Women in Payments, FemTech Leader of the Year, Top 25 Women in Payments, 
and Top 50 Women in FinTech and Distinguished Payments Professional. 

 

 

Dr. Jeremy Kronick – Associate Director, Research, C.D. Howe Institute 

Jeremy leads the C.D. Howe Institute’s financial-services and monetary-policy research 
programs. He has written on a range of topics including the link between demographics and 
monetary policy, how blockchain technology will impact the economy, and the importance of 
the financial-services sector in trade negotiations. Prior to joining the C.D. Howe Institute in 
early 2015, Jeremy worked in the international tax department at Deloitte & Touche LLP, in 
both the financial-stability and international departments of the Bank of Canada, and as a 
lecturer at Brandeis University, where he taught both macroeconomics and microeconomics 
while completing his PhD studies. Jeremy recently co-authored a CD Howe Commentary: 
Open Banking in Canada – A Path to Implementation. 

 

Neal Oswald – Senior Vice-President and Chief Operating Officer (COO), Concentra Bank 

As Concentra Bank’s COO, Neal provides leadership and oversight to enterprise operations, 

marketing and communications, and strategy execution through the PMO. Neal takes a 

pragmatic and disciplined approach to execute complex change and solve business problems. 

Much of this change requires a redesign and digitization of business processes on an end-to-

end (ETE) basis to improve the client- and employee experience. Prior to joining Concentra in 

August 2018, Neal held executive positions at a large national bank and was a partner at Ernst 

& Young and PwC. 

 

 

 

 

 

How Should Canada Safely Move its Innovation Agenda Forward? 

https://www.linkedin.com/company/scotiabank/
https://www.linkedin.com/company/scotiabank/
https://www.linkedin.com/in/keith-jansa-b4b79a22/


 
 
 
 

 

Moderator: Katherine Macpherson – Partner, Non-financial risk leader, Ernst & Young 

 
Katherine works in the Financial Service Advisory practice of Ernst & Young. She leads the non-
financial risk practice in Canada, specializing in operational risk, regulatory compliance, culture 
and conduct, and enterprise risk management. With 12 years of experience at the Office of the 
Superintendent of Financial Services (OSFI) and over 7 years of risk management experience in 
the banking- and insurance industries, Katherine has a deep first-hand practical understanding 
of regulatory requirements and leading risk-management practices.   
 

 

 

Heather Chapple – Client Director, ThinkData Works 

 
Heather has spent her career at the intersection of design, data and strategy to enable 
organizations to be more adaptive, resilient and effective.  She is currently the Client Director 
for ThinkData Works, a leading data-management- and operations platform that offers the 
fastest, most efficient solutions to the problems of data variety.   

 

 

 

 

Cindy Getz – Director of IT Governance, Canada Life 

Cindy joined Canada Life in January 2020.  Earlier positions include: Senior Manager – 
Technology Risk Governance at TD; Director – Cyber & Technology Risk Management, Policy 
and Compliance at RBC; Senior Supervisor, Operational Risk at OSFI; and Director – Global Risk 
Management, Process Design at Scotiabank.  She earned an MBA, with a focus on finance and 
management science, as well as a bachelor's degree from York University. 
 
 

Mohamad Al-Bustami – Managing Director, Technology Risk Division, Office of the  
Superintendent of Financial Institutions Canada (OSFI) 
 

Mohamad AL-Bustami is a Managing Director in the Technology Risk Division at OSFI. An 
experienced cyber-security and technology-risk leader with over 13 years proven record of 
managing global teams, directing different levels of staff, managing complex environments, 
delivering decision support in domestic- and global-matrix industries at the cutting edge of global 
financial-sector technology capability. In his current role, Mo leads the team responsible for the 
identification and monitoring of FRFI-specific risks, industry-wide risks and/or sector-specific 
trends and developments related to technology and cyber risks that may impact a FRFI’s 
operational resilience. 

 

Keeping Technology Governance in Pace with Change 



Chris Suknundun – Technology Risk Division, Office of the Superintendent of Financial 
Institutions Canada (OSFI) 
 

Chris Suknundun is a Director in the Technology Risk Division at OSFI. In his current role, Chris has 
responsibility for the identification and monitoring of FRFI-specific risks, industry-wide risks 
and/or sector-specific trends and developments related to technology and cyber risks that may 
impact a FRFI’s operational resilience. With over 20 years in the financial-services sector in 
Toronto, Chris has held various roles across the information-technology spectrum. This includes 
technical and leadership roles in Technology and Cyber Security Operations, Technology Crime & 
Forensics, IT Audit and IT Risk Management. 
 

 

 
 
Jacqueline Spence – Client Director, Partnerships, Diligent 
 

 
Jacqueline has worked as a senior leader in the consulting space, driving, architecting and 
delivering optimized solutions for her clients for over 20 progressive years.  She has a solid 
foundation in financial services with expertise in GRC, digitization, regulatory technology, 
payments and capital markets.  She now works for Diligent with top global accounts, ensuring 
they are set up for growth through balanced initiatives addressing transformational change 
through 4 GRC Pillars: Planet, People, Principles of Governance and Prosperity.  

 
 

Mario Cantin – Founder and CEO, Prodago 
 

Mario Cantin is the founder and CEO of Prodago, a software company that focuses on 
operationalizing data governance. He is a respected expert in the fields of data governance and 
data management, a sought-after speaker and a passionate communicator. He has been the 
driving force behind Prodago being recognized as a Gartner Cool Vendor in Information 
Governance & Innovation as well as Enterprise A.I. Governance. 

 
 

 
 

 
 
 
 

Breakout Rooms 


